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FAQ — Deployment
Options

How can Contract Express be deployed?

The solution is available on premise, or on the cloud as a privately hosted or
multi-tenant solution.

What flavours of Contract Express are available?

Contract Express is available as a standalone server application, or deployed as
Contract Express for SharePoint, or Contract Express for SalesForce.

What hosting provider can | use for a cloud deployment?

If Thomson Reuters is managing the hosting, our primary hosting provider is
Azure.

The client can use other hosting providers if not looking to take advantage of a
TR managed subscription.

What are the server requirements for setting up my instance of Contract
Express?

The hardware and software pre-requisites are published specific to the version
and deployment. Once the client is engaged and under a confidentiality
agreement contact Services to be provided a copy of the relevant manual.-
needs rewording

How can | draw data into the system?

There is out of the box availability to draw data from SharePoint lists, SQL tables
and OData sources.

Can | integrate with X?

Contract Express has a rich and well documented API based upon the modern
REST standard. This allows for the client to develop integrations with a wide
variety of enterprise software. We can share the APl manual if the client/prospect
is under NDA. Notably while we offer the API to clients, we do not provide out of
the box connectors, these must be developed. We cannot quote on costs for this,
it would be most likely developed by an independent contractor and vary on the
size of the project.

Can | use Contract Express with a Mac?

Questionnaires can be run on any supported browser on any platform however
to create content a Windows PC running Office 2007 or later is required.

UK customer support

Email: contractexpress-support@tr.com
Phone: +44 (0) 20 7202 1220
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Thomson Reuters

Thomson Reuters is the world’s leading source of news and information for
professional markets. Our customers rely on us to deliver the intelligence,
technology and expertise they need to find trusted answers. The business
has operated in more than 100 countries for more than 100 years. For more
information, visit www.thomsonreuters.com
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