
3 imperatives  

for a successful client portal
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It must enhance your client experience

•  Offer a digital lobby: branded, functional, 
professional

•  Eliminate travel needs and unnecessary  
meetings

•  Create a dedicated space for client interaction
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It must meet or beat the other options

• More secure and usable than email
•  Easier and faster than a phone call
• More accessible than office hours
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It must support true collaboration

•  Easily share documents and files,  
not attachments

•  Work collaboratively with real-time  
tracking and discussion

•  Reduce missing attachments or lost messages

The client experience your firm deserves. Client expectations are one thing, but yours matter too. If you’re ready to see a client experience that lives up  
to your expectations, it’s time to check out Thomson Reuters® HighQ.

Client portals are more than just digital drop boxes. For a successful, differentiated experience, law firm client portals need to cover these three essentials.


