
7 key benefits of 
document automation

Reduced likelihood of errors
When lawyers are forced to create legal 
documents from scratch, it increases the 

likelihood of mistakes. Document automation 
eliminates these concerns, producing document 

templates that are accurate and consistent. 

A better customer experience
Being able to produce customised legal 

documents quickly provides a better experience 
and improves client satisfaction and retention. 

Increased profitability
Since document automation reduces the time 
it takes to create documents, lawyers are free 
to work on other matters. More clients = an 

increase in overall firm profits.

Retention of firm “know-how”
A lot of brainpower and know-how can 
be lost when lawyers leave a firm. But, 
document automation can remedy this 

since it essentially serves as a continuous 
repository of firm knowledge.

Bonus: it can help speed up the onboarding
of new lawyers at the firm.

Increased workflow efficiency 
With document automation, you can create a 
wide range of legal documents in a fraction 
of the time it previously took, and document 

lifecycle steps such as approvals and eSignatures 
will be streamlined and automated.

Integration with other technology
Automated data inputs from integrated 

systems, so your information is only entered in 
one place and can be easily reused. 

Attract new clients
Today’s clients are technologically savvy and 

expect a lot — and document automation 
can deliver on these expectations. By offering 
self-service options for clients to access and 

create contracts when they need them, they will 
remember their experience and will likely return 

to your firm if new legal issues arise.
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